La Voz Newspaper General Rate Policy

A. Publisher reserves the right to change advertising rates with 30 days notice.

B. Cancellations will be accepted no later than 24 hours prior to insertion date, in writing.
C. Credit for typographical errors will be allowed only for the first insertion.

D. In the event of an error, liability will not be assumed for any claims exceeding the charge for
the actual space occupied by the advertisement.

No refunds after submission. Canceled ads will receive credit for future advertising, not a refund.
Cancellations will be accepted no later than 24 hours prior to insertion date, in writing.
Advertisements are accepted upon the representation that the advertiser and/or its agency have
the right to publish the contents thereof. In consideration of such publication, advertiser and its
agency agree to indemnify and hold the publisher harmless against any expense or loss by
reason of any claims arising out of publication. The publisher reserves the right to edit, omit or
refuse any advertising submitted.

Terms of Payment

2% 10 Days/net 30 Days

Late Fees: 1.5% per month

Agency Commission: 15% commission on gross billing to agencies.

Visit www.lavoz.net to access an order form.

For information on advertising, click on a subject under "Related Links" or contact La Voz @ 909-
629-2292.
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